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Initiation of 
formal 
steps?

Contact the 
incriminated 

person directly

Make a report to 
the Investigative 

Service

Start investigation
Decision on 

measures for the 
further duration of 
the proceedings

Write report

Affected 
person

Check 
implementation of 

measures and 
achievement of goals 

(Investigative 
Service)

Initiate supporting 
measures

Decide measures

Preventive 
measures

Supporting 
Measures

Measures and 
sanctions

Implementation of measures

Low-​threshold, 
amicable solution 

conceivable?

Investigative Service

Initiate low-​threshold 
solution: 

de-​escalation, 
mediation

Common 
conflict?

 Decision-​making 
body

Confidential professional 
advice and support from 

external counselling and 
support services

Model process “Procedure in the event of a violation of personal integrity”

Incident/Circumstances

Yes

Teaching staff

N
o

Persons to contact...Students

Employees and students

Yes

No

Termination of proceedings

Procedure Affected person

HR Advisors

Employees

 Amicable 
solution 

reached?
Yes Carry out further 

clarifications

N
ei

n

No

Informal 
support?

No

Yes

N
o

External procedure (outside 
BFH, e.g. criminal complaint )

Yes

N
o 
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Direct 
contact?

Yes

N
o

General notice: several courses of action can be followed 
throughout the process. Options omitted at an early stage 
can still be taken into account later. The affected person 
and the accused person have the rights of a party in 
accordance with cantonal law.

...Managers
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In accordance with employment 
legislation and BFH legislation:

For employees: supervisor or 
appointing autority
For students: Head of School or 
President
Organisational changes: competent 
body

E.g. mediation, 
conciliation, 
settlement attempt by 
Investigative Service

The Investigative Service interviews the 
affected person and the accused person – 
and, if necessary, any further persons – 
separately and creates a written record of 
the hearings.

It may gather and secure further evidence.

For all BFH members: 
Counselling Centre of the 
Universities of Bern

In addition, for employees:
Services of the Personnel 
Office of the Canton
Movis

The affected person should make the 
incriminated person aware that they feel 
hurt and that do not accept their 
behaviour. This, provided that they feel 
able to do so.

People who can report to the Investigative 
Service:

Affected person
Accused person
Managers (after hearing the affected 
person)
HR Advisors (after consultation with a 
manager and after hearing the affected 
person)

Any member of the Investigative Service can be 
approached.

report is submitted to the persons involved in the
proceedings with respect to their right to be 
heard.They can comment on it.

Person who feels that their personal
integrity has been violated.

For the entire process: a 
termination of proceedings after 
BFH has been informed of the 
events is always subject to further 
clarifications for overriding reasons
relating to the public interest. Also, 
new circumstances or information 
and reports from other persons 
may necessitate further steps and 
clarifications.

For employees: according to 
the employment legislation
For students: according to the 
legislation of BFH

Termination of proceedings

Termination of proceedings

Termination of proceedings

Termination of proceedings Termination of proceedings




